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BusupoBanue PII/] 15t ucno/iHeHHsI B 04epeiHOM y4eOHOM roay

IIpencenarens MK PHC

o 2023 1.

Pabouast nporpamMma nepecMoTpeHa, 00CYXK/IeHa U 0100peHa JIIst
ucnonHeHus B 2023-2024 yueOHOM TO/1y Ha 3aceqaHuu Kadeaps
(x802) MexayHapoIHbIE KOMMYHHKAIIMU, CEPBUC H TYPH3M

ITporokoi oT 2023 . Ne

3aB. kadpenpoii lllekuna E.I'., kana. KyJIbTypOJOTHH, TOLICHT

Buzuposanue PIIJI nns ucnonHenusi B ouepeHoM yueOGHOM rogy

[pencenarens MK PHC

2024 1.

Pabouvas nporpamma nepecMoTpeHa, 00CyKIeHa U 0100peHa ISt
ucnonHenus B 2024-2025 yueOHOM rojy Ha 3acelaHuu KadeIpbl
(x802) MexxayHapoiHble KOMMYHHKAIUH, CEPBUC U TYPU3M

IIpotokomor 2024 . Ne
3aB. xaenpoii lllexuna E.I'., ka1 KyIbTyponIoOruy, JOUEHT

BusupoBanue PII/] 115t ucno/iHeHHsI B 04epeiHOM y4eOHOM roay

IIpeacenarens MK PHC

2025 1.

PaGoyas nporpamma nepecMoTpeHa, 00CyXeHa U 0100peHa JUIst
ucnosHeHus B 2025-2026 yueOHOM rogy Ha 3acegaHuu Kadeapol
(k802) MexmyHapoIHbIe KOMMYHUKAIIHH, CEPBUC U TYPU3M

IIpoTokomor 2025 1. Ne
3aB. kadpenpoii [llekuna E.I'., kaua. KyJabTypOJOTHH, TOIEHT

BuzupoBanmue PIIJ] 15 ncnoiHeHus1 B 0UepeIHOM Y4eOHOM Toay

IIpencemarens MK PHC

2026 .

Paboyas mporpamma nepecMOTpeHa, 00CyKIeHa 1 0100peHa AT
ucnonHenus B 2026-2027 yueOHOM roay Ha 3aceJaHuM KadeIpbl
(x802) MexxayHapoJHbIe KOMMYHHKAIMH, CEPBUC U TYPU3M

IIpoTokomor _ 2026 r. Ne
3aB. xaenpoii lllexnna E.I'., kaHx. KyIbTypOIOTHH, TOLUEHT



Pabouast nporpamMma quCHMIUIMHEI  bU3Hec-IIaHMpOBaHue B cdepe ycruyr

paspaborana B cootBeTcTBUM ¢ PI'OC, yTBep ! IeHHBIM NprKa30M MHUHHCTEpCTBAa 00pa3oBaHus 1 Hayku Poccuiickoit @enepanuu ot
08.06.2017 Ne 516

Kanudukanus O0axanasp

®Dopma o0ydeHHS OYHast

OBBEM JUCHUIIVIMHBI (MOAYJISI) B 3AYETHBIX EJUHUIIAX C YKAZAHUEM KOJIMYECTBA
AKAJEMMWYECKUX YACOB, BBIIEJIEHHBIX HA KOHTAKTHYIO PABOTY OBYYAIOINUXCA C
MPENOJABATEJIEM (IIO BUJIAM YUEBHBIX 3AHATHI) 1 HA CAMOCTOSITEJBHYIO PABOTY
OBYYAKOIIINXCSA

OO0wias Tpy10eMKOCTh 11 3ET

YacoB 1o yuyeOHOMY TUIaHY 396 Bupl KOHTPONIST B ceMecTpax:
B TOM YUCJIC: 9K3aMeHbI (CEMeCTp) 8
KOHTaKTHas paboTa 124 3a4ETHI C OUCHKOH 7
caMoCTOsTebHas paboTa 236 KYPCOBBIC POCKTHI 8
4acoB Ha KOHTPOJIb 36

PacnpepeneHue yacoB AMCLUUNIINHBLI MO cemecTpaMm (Kypcam)

Cemectp
(<Kypc>.<Cemec 7(4.1) 8(4.2)
Tp Ha Kypce>) Hroro
Henens 17 5/6 8
Bun 3ansatuit v PIT vII PII i PII
Jlexuun 16 |16 |32 (32 |48 (48
IIpakTHueckue 32 |32 |32 |32 |64 |64
KonTtpons 4 4 8 8 12 |12
CaMOCTOSATEIbHOM
paboTbI
Hroro aysn. 48 |48 |64 |64 |112 |112
KonTaktHas 52 |52 |72 |72 124 |124
pabora
Cawm. pabora 56 |56 180 |180 |236 |236
Yacbel Ha KOHTPOJIb 36 |36 |36 |36
Htoro 108 |108 (288 |288 [396 (396




1. AHHOTALIMS JUCLIUTITAHBI (MOYJIST)

1.1|bu3Hec-TU1aH ¥ €ro pojib B COBPEMEHHOM INpeanpuHUMaTeNbeTBe. [locnenoBaTenbHOCTh pa3paboTku OM3HEC-TIIaHA.
Onwucanue npennpusThs U oTpaciu. VccienoBanue U aHaIU3 PhIHKA cObITa. XapakTepucTuka npoaykra (ycayru).Ilnan
KOHKYPEHIIUH. MapKeTHHTOBBIN 11aH. DuHaHCOBAas cTpaTerus U pUHAHCOBBIN MaH. [1aH mpou3BO/CTBA.
Opranu3anuonHeii miaH. [nan puckoB. OpopMiieHre U TIpe3eHTalMs OU3HeC-TIaHa

2. MECTO JUCIHUATIIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJILHOM IMPOT PAMMBI

Ko nucuunivHer: |B1 .0.21

2.1|TpedoBaHus K NpeIBaAPUTEIbLHOI MOATOTOBKE 00y4aOIIEroCs:

2.1.1|9koHomMuKa

2.1.2|MapKeTHHT B CEPBUCE U TYpHU3ME

2.2 Ill/lCIII/ll'lJ'II/ll-lLl H MPAKTUKH, JId KOTOPbIX OCBOCHHE JAHHON AUCHUNIHHBI (MOIly.]'lﬂ) Heo0X0IUMO KaK
npeamecTByriiee:

2.2.1|TIpenauIuioMHast IPaKTHKa

3. HEPEYEHDb INTAHUPYEMBIX PE3YJIbTATOB OBYYEHHSA 110 JTUCIIMITJIMHE (MOYJIIO),
COOTHECEHHBIX C IIJTAHUPYEMBIMH PE3YJIbTATAMHA OCBOEHUS OBPA3OBATEJILHOM IMPOTPAMMBI

nK-2: y‘laCTByeT B COCTaBJICHUU CMETHI U (l)OpMHpOBaHl/II/I CTOMMOCTH TYPUCTCKHUX YCIayr

3HaTb:

OCHOBHBIE CTaTbU 3aTpaT
JIESITeIBHOCTH TPENIPUSTHS
TYPUCTCKOW MHIIyCTPUU

YMmeTh:

PaccunTate 3aTpaThl IpeIpUATHS
TYPUCTCKOW UHTyCTPHUH.

Baaners:

MeronaMu pacdeTa 3aTpar IpH
COCTaBJICHUU CMETHI
NPEANPHUITHS TYPUCTCKON
HUHIYCTPHUU

OIIK-5: Cnoco6eH NPUHUMATH IKOHOMHYECKH 000CHOBAHHBIE PellleHUs], 00eceYnBaTh IKOHOMHYECKYI0 YQ(PeKTHBHOCTH
opranu3zanuii u3dépannoii cepsl npodeccHoHAILHOM AeATeIHLHOCTH

3HaTb:

* OcoOeHHOCTH YKOHOMUYECKOH JeSTEIbHOCTH, €€ oKa3aTeNu B u30paHHoi cdepe npodeccuoHaIbHONAEATENEHOCTH.
+ CoBpeMeHHBIE METOIBI SKOHOMUIECKON OIICHKU PEIICHUH, IPHHIMAEMBIX B TPO(ECCHOHATPHON AeITETbHOCTH, H OLICHKH
9KOHOMHYECKOH 3((EKTUBHOCTH OpraHu3aluil H30paHHOH chepbl TPOPECCHOHANBHOM e TeIbHOCTH.

YMeTh:

* BRINONHATE 5KOHOMUUECKHE PAcUeThl, IOHUMATh IpoLiecC LIEHOOOpa3oBaHus BU30paHHOH cdepe mpodeccuoHaTbHON 1esITeIbHOCTU
* [IpoBOAUTE SKOHOMUYECKYIO OIIEHKY PEIIeHHH, IPHHIMAEMbIX B IPO(ECCHOHAIBHOM IeATENFHOCTH, U OLICHKY S3KOHOMHIECKOH
3¢ dexTUBHOCTH OpraHu3anuil U30paHHOM cdepbl IpodeccuoHaTbHON 1eSTeNbHOCTH.

Baaners:

* HaBbIkaMu COITOCTaBIICHNS SKOHOMIYECKHUX TOKa3aTeNNe 1 000CHOBAHO BEIOMpPATh Hanbolee 3G QeKTHBHOE peLIeHNE;
PacCUUTHIBATh OKA3aTeNId SKOHOMUUECKOH 3()(heKTUBHOCTH NPOU3BOACTBEHHOM NEeATEILHOCTH B H30paHHOM cdhepe
pohecCHOHANBHON eITEIBHOCTH U ONIPEIeNATHCIOCO0BI MX TOCTHKEHHS

* HaBbikaMu 1 mpreMaMy SKOHOMHYECKOH OLIEHKHU PeLIeHHH, IPUHUMAEMBIX B TPO(YECCHOHAIBHOM NeATeIbHOCTH, U OLIEHKH
9KOHOMHUYECKOH 3 (HEKTUBHOCTH OpTraHU3AIHif H30PaHHOH cephl MPohecCHOHATEHON NS TEIBHOCTH.

OIIK-4: Cnoco0eH ocylecTBJIATh HCCJIEI0BAHNE TYPHCTCKOT0 PIHKA, OPraHU30BbIBAThH NMPOJAKH U MPOIBUKEHHE
TYPHCTCKOTO MPOAYKTA

3HaTh:

3HaeT OCHOBHEIE METOAbI MPOJAX YCJIYT, B TOM YHUCJIC OH-JIalH.

YMeThb:

OCyIIECTBIIATh MAPKETUHTOBBIE HCCIICAOBAHUS TYPUCTCKOTO PhIHKA, TOTPEOUTENCH, KOHKYPEHTOB, B T.U. C 1IeJIbI0 000OCHOBAHUS U
pa3paboTKH CUCTEMBI HOBBIX SKCKYPCHOHHBIX MapIIPYTOB

Baaners:

Hasbixamu popmupoBaHus KaHAJIOB CObITA TYPUCTCKUX IPOAYKTOB U YCIIYT, a TAKXKE UX MPOJABIKEHUE, B TOM YHCIIC B
UH()OPMALOHHO-TEIEKOMMYHHUKAIMOHHOM ceTu HTepHeT




4. COAEP)KAHUE JUCIUIIJIMHBI (MOAYJIs1), CTPYKTYPUPOBAHHOE I10 TEMAM (PA3JEJIAM) C
YKA3AHHUEM OTBEJEHHOI'O HA HUX KOJIMYECTBA AKAJEMAYECKHUX YACOB 1 BUJOB YYEBHBIX

3AHATHI
Kon HaumenoBanue pasienoB u TeM /Buja | Cemectp / Yacos Komnerten- Jutepatypa Hnre Tpuveaanne
3aHSATHS 3aHATHsA/ Kypc 10701 paxr.
Pazgean 1. sexuun

11 busHec-nnaH  €ro pojb B COBpEMEHHOM 7 2 OIIK-4 OIIK | JI1.1J12.5 JI2.1 0
npeanpuHuMareibctBe OCHOBHBIC -5 TIK-2 J12.4J12.3
MMOHATHUSA JUCHUILIINHBL: OHU3HEC, JI2.2J713.1 JI3.2
MpePUHUMATENb, TPEAIPUITHS, 2103233524
IUIAHUPOBAHUE, ILIaH, IPOEKT. 35 D6
busnec-mmanupoBanue Kak
HEOOXOJUMBIH JIEMEHT YIpaBJICHUSI.

OyHKIUH ¥ IPUHLIUIEI OH3HEC -
anupoBanus. HazHaueHue
6usHec-mana. OcoOOGEHHOCTH ITOIX0I0B
k OusHecy B Poccuu u 3a py6exom
/JTex/

1.2 busHec-unen: ypoBeHb paliMOHAIBHOCTU 7 2 OIIK-4 OIIK | JI1.1J12.5 JI2.1 0
1 CBSI3b C COBPEMEHHBIMHU COIUATBHBIME -5 TIK-2 J12.4J12.3
TEHAEHIIASIMU. Ucrounuku JI2.2J13.1 J13.2
ousHec -uneil. PanronaabHbIe D1 9253 D4
6usHec-uneu. MppanoHaabHOCTb Ul 32536
U BO3MOXKHOCTH CO3/1aHUs OU3HEca.

Kpurepun o1ieHKH NepCIIeKTHBHOCTH
6usHec-unei. /JIex/

1.3 TTocnemoBarenbHOCTE a3pabOTKH 7 2 OIIK-4 OIIK |JI1.1J12.5 J12.1 0
6usHec- mnana. [loaxozsl k pa3zpaboTke -5 [IK-2 J2.4712.3
o6m3Hec- toiana. [IpenBapurenpaas J12.2J13.1 JI3.2
uH(OpMAIM U UCTOUHUKY €€ 301 32 33 54
HaXOKAEHUs. DTarnbl 25 26
OusHec-mIaHupoBaHus. M3nepxku
6musHec -torannpoBanus. CTpyKTypa
6usHec- maHa. O6ue TpeGoBaHUS K

14 Ornucanue MpeanpusTas U OTPacin 7 2 OIIK-4 OIIK [JI1.1J12.5 JI2.1 0
Crpykrypa pasznena.SWOT- u PEST- -5 [IK-2 J2.4712.3
ananmm3. OCHOBHBIE TIOKA3aTeN Pa3BUTH J12.2J13.1 J13.2
oTpacyy (IpenpusiTus), GakTopsl, 01323354
BIUSIIOIINE HA Pa3BHUTHE. 325 D6
XapaKTepucTHKa OTpaciH, CIpoc,

Oapbephl Ha BXOJE Ha PHIHOK,
CE30HHOCTb U CBS3b C APYTHUMU

15 XapakTeprucTrka Ipoaykra (yCIyTH) 7 2 OIIK-4 OIIK [JI1.1J12.5 JI2.1 0
OCHOBHBIE 11€JTH, HAaIlIPaBJICHUS U -5 TIK-2 J12.4J12.3
BO3MO>XHOCTH COBEPIIIEHCTBOBAHUS J12.2J13.1 J13.2
npoaykTa. OyHKIMOHAIBHbIE 01323354
0CcO0EHHOCTH U (haKTOPBI 25056
MPUBIIEKATENILHOCTH MPOIYKTA.

JKY3HEeHHBIHM LUKIT IPOAYKTa.
XapaKkTepuCTHKA ITOCTABIINKOB.
Kanbkyssiuus 11eHsl

/JTex/

1.6 OnwucaHye KayecTBa MpoayKTa 7 2 OIIK-4 OIIK | JI1.1J12.5 JI2.1 0
IToxa3zarenu kauecTBa MPOAYKTA. -5 [IK-2 J12.4 J12.3
CooTHeceHNe KauecTBa MPOaAyKTa J12.2J13.1 J13.2
OTHOCHUTEJIHO KOHKYpeHTOB. Cucrema 013223354
KOHTpOJIA KauecTBa. Pacder 3arpar Ha 25 26
obecnieuenue kauectBa. /JIex/




1.7 UccnenoBanue u aHaIu3 peIHKa COBITA. 2 OIIK-4 OIIK | JI1.1J12.5 JI2.1
Omnucanue nmorpeouTens OcHOBHBIE -5 TIK-2 J12.4J12.3
XapaKTePUCTUKU IOTPEOUTENS. J12.2J13.1 J13.2
IMoTpeOHOCTH, pean3yeMbIe C TOMOIILI0 D1032033 54
ToBapa (yciyru). Pacuetr koau4ecTBEHHbIX 25 26
IoKa3aTenei MOTeHIHaIbHOTO
HOTPeOUTENbCKOrO phIHKaA. /JIeK/

1.8 UccnenoBanue notpedutens B OHU3Hec- 2 OIIK-4 OIIK | JI1.1J12.5 JI2.1
IUIAHUPOBAaHUH  MeETOauKu -5 TIK-2 J12.4J12.3
uccnenoBanus norpedurens. [lokazarenu JI2.2J13.1 J13.2
crpoca Ha nmponykt. Onpenenexnue D10320533 54
HNOTEHIHAIBHOT O crpoca. /JIex/ 395 56

1.9 [Tnan KOHKypeHIMU. AHAIU3 KOHKYPEHTOB 2 OIIK-4 OIIK [JI1.1J12.5 JI2.1
OmnucaHue 1 OI[eHKa OCHOBHBIX -5 TIK-2 J2.4J12.3
KOHKYPEHTOB KOHKYpeHTOB. O00CHOBaHHE J12.2J13.1 JI3.2
KOHKYPEHTHBIX IIpeuMyliecTB. Beibop 010323354
KOHKYPEHTHOU CTPaTerHH. 25 26
MapxkeTuHroBblil iad. Pacuer Gropkera
Mapkerunra /Jlex/

1.10 IToxxoan!l K BEIBEACHHIO HOBOM KOMITAHUH 4 OIIK-4 OIIK | JI1.1J12.5 JI2.1
(mpoxyxTa) Ha pEIHOK. MapKeTHHTOBEIE -5 TIK-2 J12.4J12.3
CTpaTeruu 1o NPOABIKEHUIO U COBITY J12.2J13.1 J13.2
TIPOTYKITHH. 21032033 54
Pazpabotka pexsiaMHOl kamnanuu. Pacuer 25 96
OCHOBHBIX ITOKa3aTelNel 10 MPOIBIKEHUIO
JI0 HayaJla KOMMEPYECKOH JesITeIbHOCTH.

Pacuer Texymux 3aTpar Ha NPOBHKEHHS B
NIepBbIE TPU roja JaesTenbHocTy. bromker
MapKeTHHTA.

/J1ex/

1.11 OpraHu3aiuoHHbIH I1aH Pexum 4 OIIK-4 OIIK | JI1.1J12.5 J12.1
pabots! npeanpustus. Pacuer paboueit -5 TIK-2 J12.4J12.3
cuibl, @OT u 3aHIATOCTH paOOTHUKOB. J12.2J13.1 JI3.2
TpeboBanus k nmoadOpy nepcoHaia. 01323354
Pe3roMe Ha OCHOBHBIX CIIEI[HAJICTOB. 25 D6
3arpaTsl Ha nepconan /JIex/

1.12 [Inan mpon3BoacTBa. 4 OIIK-4 OIIK|JI1.1J12.5 JI2.1
Ornucanue MecTapacloNIOKEHUs U -5 [IK-2 J12.4 J12.3
nometeHui. [Ipon3BoACTBEHHBIN HUKIL. JI2.2J13.1 JI3.2
Pacuer enuHOBpEMEHHBIX, TOCTOSIHHBIX U D1 22 53 54
MepEeMEeHHBIX n3epxeK. Touka 25 26
6e3yobITouHoCTH. [TpOoruo3 pa3sutus
MIPOM3BOJICTBEHHBIX MOIIHOCTEH. Pacyer
IUIaHA IPOU3BOACTBA.

/JTex/

1.13 duHaHCOBAasI CTpaTETUs U (PUHAHCOBBIM 10 |OIIK-4 OTIK|JI1.1J12.5 JI2.1
IUIaH. Pacuet croumocTy poekra. -5 [IK-2 J12.4 J12.3
OmnpezeneHne HCTOYHUKOB MHBECTHLIUH. J12.2J13.1 J13.2
Cpoxk okynaemoctu. Kaui-dio. Ananus 215233 54
OCHOBHBIX (JHHAHCOBBIX MOKa3aTeeH. 3556
Omnpenenenue crpaTeruu GUHAHCHPOBAHUS
npoekra. /Jlex/

1.14  |Ilnan puckoB. Pucku B 6usHece. 4 OIIK-4 OIIK [JI1.1J12.5 JI2.1
Bunel puckoB. Mepsl 0 NpegOTBPALIEHUIO -5 IIK-2 J2.4J12.3
puckoB. Pacuer 3arpar Ha MeponpusTHA IO JI2.2J13.1 JI3.2
COKPAILEHHUIO U IPEIOTBPALICHUIO PUCKOB. 210523354
/JTex/ 3536




1.15 OdopmiieHue u 3amuTa GU3HeC-IIaHa. OIIK-4 OIIK|JI1.1J12.5 JI2.1
TpeboBanus Kk ohopMIICHHIO OH3HEC- -5 TIK-2 J12.4J12.3
miaHa. [ogroroska pestome. Jlenosoe J12.2J13.1 J13.2
MPEUIOKEHNE KaK pa3zien Ou3Hec-TuIaHa. 210323354
IToaroroBka K 3amniure. AHAJIU3 OIINOOK. D5 D6
/JTex/

Pa3ges 2. npakTH4ecKne 3aHATHS

2.1 Ponb rocynapctsa B peryaupoBaHUH OIIK-4 OIIK|JI1.1J12.5 JI2.1
OH3HEeC-TIPOLIECCOB 2. busnec- -5 TIK-2 J12.4J12.3
IUIAaHUPOBaHKE: (PYHKLIUU U IPUHLUIIBL. J12.2J13.1 JI3.2
3. Buipl I1aHOBBIX IOKYMEHTOB B OM3HEC- D1032033 54
CTpyKType. Poib 1 MecTo OusHec-1I1aHa. 2596
4. buznec-mnanupoBanue B PO u 3a
pyoOexoM.

Mp/

2.2 Juckyccus 1o IpeAcTaBIeHUIO U OIIK-4 OIIK |JI1.1J12.5 JI2.1
obcyxaeHnro On3Hec-uAeH 1T MECTHOTO -5 TIK-2 J12.4J12.3
PBIHKA IToATrOTOBUTS K 3aHATUIO J12.2J13.1 J13.2
HECKOJIbKO UIeH ISl OTKPHITHS OM3HEca B 21032023 54
UHJYCTPUU FOCTEIPUUMCTBA, aKTYaJIbHOTO 2536
C TIO3WIHAH MECTHOTO phIHKa. O60CHOBATH
onny u3 unei. /Tlp/

2.3 AHanM3 CTaTUCTUKY pa3BUTUS yCIIyr. OMbIT OIIK-4 OIIK |JI1.1J12.5 JI2.1
BHEJPEHNS HOBBIX YCIYT U HopM -5 [IK-2 J2.4712.3
00CITy>)KUBaHHUS B IEATEILHOCTD JI2.2J13.1 JI3.2
MpeanpUIATANR HHAYCTPUN 2103233 54
rocrenpuuMcTBa. I1pobiaemMsl u 32536
0COOCHHOCTH BeJIeHNs OU3Heca B
MHIYCTPHU TOCTEIPHUUMCTBA
Mp/

2.4 O6cyxnenne PEST, SWOT-ananu3za B OIIK-4 OIIK|JI1.1J12.5 J12.1
OusHec-TIaHe IloaroroBuTs K -5 TIK-2 J2.4J12.3
3aHATHIO HH(OPMAIHIO, HEOOXOAUMYIO IS J12.2J13.1 JI3.2
nposeaenus PEST-ananu3a 11 HOBBIX 01323354
npeanpustuit 1 SWOT-ananusa s 25056
JEHCTBYIOIMX NPEANPUATHH HHAYCTPUU
rocrenpuumctsa /TIp/

25 Pa3paboTka OCHOBHBIX XapaKTEPUCTHK OIIK-4 OIIK |JI1.1J12.5 JI2.1
yCIyru B OM3HEC-TIJIaHe -5 TIK-2 J12.4J12.3
1. OcHOBHBIE XapaKTEPUCTHKHU MPOTYKTA J12.2J13.1 JI3.2
(ycmyrn) 215233 54
2. [TapameTpsI KauecTBa yCIyTH. 25 26
3. AccopTUMeHTHast OJIUTHKA
4. Co3zaHue KOHKYPEHTHBIX IPEUMYILECTB
yeIayru
Mp/

2.6 Kanpkymsimmst cebecroumoct yeayru OIIK-4 OIIK |JI1.1J12.5 JI2.1
IIpousBecTu KaIbKyJIAIMIO CE0ECTOMMOCTH -5 [IK-2 J2.4712.3
yciyra. PaccunTaTh ieHy npotyKTa J12.2J13.1 J13.2
pasHeiMH MeToamMu. OmpeneanThb 219253 D4
ONTHMAITBHYIO 1eHy. /TIp/ 25 26




2.7 HWccnenoBanue u onucanue 2 OIIK-4 OIIK JI1.1J12.5 JI2.1
MoTpeOUTENbCKOTO phiHKa 1. OCHOBHBIC -5 TIK-2 J12.4J12.3
KaTeropuM NOTpeOuUTeNel yciyr B J12.2J13.1 JI3.2
WHAYCTPUU TOCTETIPUUMCTBA D1032033 54
2. UccnenoBaHue NOTpeOUTENLCKOTO 25 26
MOBeIeHNS ¥ POPMHUPOBAHNE OCHOBHBIX
HOTPEOUTENbCKUX IPYIIT
3. OcoOEHHOCTH MPOU3BOICTBA YCIIYT H
00CITy>KUBaHUS PA3HBIX NOTPEOUTEIBCKUX
TpymI
Mp/

2.8 Pazpabotka "noprpera” norpedures 4 |OIIK-4 OIIK|JI1.1J12.5 JI2.1
1. Pa3zpaboTarh «IOpPTPET NOTPEOUTEIIS, -5 TIK-2 J12.4J12.3
OIUCAaTh OCHOBHBIE €ET0 XapAKTEPHCTHUKH, J12.2J13.1 JI3.2
ero TpeOOBaHUs K KAYECTBY YCIYT U D103233 54
00CITy>KUBaHUSL. 2526
2. [IpousBectr pacyeT KOIMUECTBEHHBIX
[apaMeTpoB NOTPEOUTENHCKOTO CETMEHTa
(oTIpeeneHHo TpyIIBl) Ha OCHOBE
JeMorpagpuuecKix JaHHbIX,

MapKEeTHHIOBBIX UCCIIEOBAHUH U
Jp.MHGOPMAIUH 1O JIOKATEHOMY PBHIHKY
Mp/

2.9 AHanu3 KOHKYpEHIUH 4 OIIK-4 OIIK | JI1.1J12.5 JI2.1
1. Anamu3 koHKypeHnurd. OCHOBHBIE U -5 TIK-2 J12.4J12.3
KOCBEHHBIE KOHKYPEHTBI J12.2J13.1 J13.2
2. KOHKYpeHTHBbIE CTpaTeruu 301 32 33 54
3. CtpaTeruu BBIXOJa U TMPOIBIKECHUS 25 D6
YCIIYT Ha PhIHKE
Mp/

2.10 Paspabotka menuamnana  Pa3pabotath 4 |OIIK-4 OIIK |JI1.1J12.5 J12.1
MeJMaIuiad U OI0JDKET MapKeTUHTa 10 -5 [IK-2 J2.4712.3
BEIBE/ICHUIO U TIPOABIDKEHHUIO YCITYTH HA J12.2J13.1 J13.2
JIOKaJIbHOM pbIHKe /TIp/ 01323354

35 326

2.11 Pacuer npon3BoACTBEHHBIX U3lIEpkKEK 1. 4  |OIIK-4 OIIK|JI1.1J12.5 JI2.1
IIpon3BoicTBEHHBIE H3IEPKKHA U METOTNKA -5 TIK-2 J12.4 J12.3
uX pacyera JI2.2J13.1 J13.2
2. Meronuka pacuera @OT u oTuncneHuit 2103253 54
BO BHEOIO/DKETHBIE (POHIBI 95 256
3. IIpou3BOACTBEHHBIE MOIIHOCTH.

MeTob! IPOTHO3UPOBAHUS 0OBEMOB
MPOU3BOJICTBA
Mp/

212 dopmupoBaHUE IPOU3BOJICTBEHHOTO 4 OIIK-4 OIIK | JI1.1J12.5 JI2.1
wiaHa PacyeTr mocTOsHHBIX U -5 [IK-2 J12.4J12.3
MEPEMEHHBIX U3JIEPAKEK IPOU3BOJCTBA. JI2.2J13.1 JI3.2
CocraBieHue 1aHa Mporu3BOJICTBA YCIyT 210523354
Ha 12 mecsues. /IIp/ 9506

2.13 Pa3paboTka GUHAHCOBBIX CTpaTETHii 12 |OIIK-4 OIIK|JI1.1J12.5 JI2.1
1. HMCTOYHMKM MHBECTHUIIANA -5 TIK-2 J12.4 J12.3
OU3HEC-TIPOCKTOB J12.2J13.1 J13.2
2. duHaHCOBBIE CTPATETHH B OM3HECE 013223354
3. JIBmKeHne TeHEKHBIX CPEIICTB. D556

TaxkTHdeckue peleHus Npu Moly4eHun
OTPHIIATENIBHBIX PE3YIHTATOB
Mp/




2.14 Bunsl puckoB B OuzHece 1. Bunsl 8 4 OIIK-4 [JI1.1J12.5 J12.1 0
PHUCKOB B Ou3Hece OIIK -5 J12.4J12.3
2. Mepsl 10 NpeOTBPALIEHUIO PUCKOB ITK-2 J12.2J13.1 J13.2
3. OcHoBHbIE NOKa3aTenu 3G HEeKTUBHOCTH 21523334
OuzHec-poeKTa 2596
Mp/
2.15 |IToxroToBka pe3toMe H JEI0BOTO 8 4 OIlK-4 |JI1.1J12.5 J12.1 0
IIPEJIOKEHUS Iloaroroska pestome u OIIK -5 J2.4712.3
JIeJI0BOTO TpeaoxeHus. [Ipezenrars [1K-2 J12.2J13.1 JI3.2
6usHec-mnaHa /I1p/ 30132 33 54
3536
Pazgen 3. IIpoMeskyTouHAs aTTeCTANUS
(3K3aMeH)
31 /Ox3amen/ 8 36 OIIK-4 |JI1.1J12.5 J12.1 0
OIIK -5 J2.4712.3
IK-2 JI2.2J13.1 J13.2
301 32 33 54
35 36
Paznen 4. CP
4.1 MOJIrOTOBKA K 3auety /Cp/ 7 20 OIIK-4 |JI1.1J12.5 J12.1 0
OIIK -5 J2.4712.3
IK-2 J12.2J13.1
301 32 33 54
35 36
4.2 PABOTA C JIMTEPATYPHBIMU 1 7 36 OIIK-4 |JI1.1J12.5 J12.1 0
INTERNET-UCTOUYHUKAMU, OIIK -5 J2.4712.3
QJIEKTPOHHBIMU BUBJINMOTEKAMUA [K-2 J12.2J13.1
/Cp/ 21323354
35 96
4.3 HOATOTOBKA K 5K3AMEHY, 8 180 OIIK-4 |JI1.1J12.5 J12.1 0
BBIIIOJIHEHUE TTMCbMEHHOU OIIK -5 J2.4712.3
PABOTBI (KYPCOBOMU ITPOEKT) /Cp/ IK-2 J12.2J713.1 J13.2
01323354
35 26
5. OLIEHOYHBIE MATEPHAJIBI IJISI IPOBEJEHUSA IIPOMEXYTOYHOM ATTECTAIIMA
Pa3meneHsl B NpUJI0KeHUH
6. YYHAEBHO-METO/MYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJIMHbBI (MOIY JIS)
6.1. PexomenyeMasi 1utepatypa
6.1.1. IlepeueHb OCHOBHOIi IMTEPaTYPhI, HEOOXOAUMOIi 115l 0CBOCHUS TMCHHMILIUHBI (MOYJIs1)
ABTOpBI, COCTaBUTENN 3arsnaBue WznarenscTBO, TO1
JI1.1 [B.3. Yepnsx busnec-nmanupoBanue Mocksa: FOnuru-/lana, 2015,
http://biblioclub.ru/index.php?
page=book&id=114751
6.1.2. [lepeyeHb JONOJHUTEILHON JUTEPATYPbI, HEOOX0TUMO¥ /LISl OCBOCHHS JMCHUIIIMHBI (MOLYJI51)
ABTODBI, COCTABHTEITH 3arnaBue W3natenbcTBO, TOX
JI2.1 [Crpekanosa H./I. Busnec-mtanupoBanue: yued. nocobue 11t 6akanaBpoB 1 Cankr-IlerepOypr: [utep, 2012,
CIEHATNCTOB
JI12.2 |Crenoukuna E. A. busnec-nanuposanue Mocksa: lupexr-Menua, 2014,

http://biblioclub.ru/index.php?
page=book&id=226096




ABTOpBI, COCTaBUTCIIN 3armaBue I/ISZ[aTeJ'H)CTBO, rong

J12.3 |Adonacora M. A. busnec-nmnanupoBanue Tomck: Db Konrenrt, 2012,
http://biblioclub.ru/index.php?
page=book&id=208641

JI2.4 |TaitryrauaoB O. M., busnec-nnanupoBanue MuHck: Brimsiinmas mkosa,
Monneperuna JI. . 2011,
http://biblioclub.ru/index.php?
page=book&id=119716

JI2.5 |Bunorpanosa M.B. buzHec-naHUpOBaHUE B UHAYCTpUU rocrenpuumctsa: yue6.  |Mocksa: Jamkos u K, 2012,
mocodue /i By30B

6.1.3. IlepeyeHb yueOGHO-METOAHYECKOr0 00ecniedeHHsI ISl CAMOCTOSITe/IbHOI padoThl 00y4aOIUXcs M0 TUCHHUILINHE

(Mony.Jaio)
ABTODBIL, COCTaBUTEIH 3arnaBue W3paTenscTBo, rox
JI3.1 |CasBareea O.I1. buzHec-1mIaHUpOBaHUE TYPUCTCKUX KOMIIaHUM: MeToA. nocobue|Xabaposck: M3a-so ABIVIIC,
10 U3Yy4YEHHIO Kypca "Bu3Hec-TIaHUpOBaHUE TYPHUCT. 2011,
KoMIaHui"
JI3.2 |Kosbnesa JI.B., Ot pedepara 10 BbITYCKHOH KBaTU(UKALUOHHON pabOThL: Xabaposck: 3n-po ABI'VIIC,
Kyp6anoga JI.M., METOJ. mocobdue 2018,

Illexuna E.T".

6.2. [Tepeyennb pecypcoB HHGOPMAMOHHO-TeJIEKOMMYHHKANHOHHOI ceT "MHTEepHET", HEOOXOAUMBIX /IJIsl OCBOEHHS
JUCIHUITUHBI (MOTYJI5)

31  |Onexrponuslii katanor HTB IBT'YIIC http://ntb.festu.khv.ru/
32 |Hayunas snextponnas 6ubnmoreka ELIBRARY https://elibrary.ru

23  |Hayunas snextponnas 6ubnmmoreka otkpoitoro moctyna « KUBEPJIEHMHKA» https://cyberleninka.ru
24  |9BC Opaiir https://biblio-online.ru
25 [3BC Jlans https://e.lanbook.com
26 |[3BC Yuusepcurerckas oubanoreka ONLINE http://biblioclub.ru

6.3 Ilepeyenb nHGOPMALMOHHBIX TEXHOJIOTHI, HCI0JIb3yeMbIX NIPH OCYLIECTBJIEHUH 00PAa30BATEILHOIO NIpPoLecca 1o
AUCHMILINHE (MOIYJII0), BKJIIOYasl lepedyeHb MPOrpaMMHOIo odecnedeHus: 1 HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM
(mpu HEOOXOTUMOCTH)

6.3.1 Ilepeyenb MpOrpaMMHOro obecrnevyeHust

Office Pro Plus 2007 - TTakeT ouCHBIX iporpamm, aui.45525415

Windows XP - Onepannonsas cucrema, iui. 46107380

Awnrusupyc Kaspersky Endpoint Security s 6usHeca — Pacumpenssiit Russian Edition - AutuBupycHas 3ammTa, KOHTpakT 469
JIBI'YTIC

Free Conference Call (cBoGoaHas TuIieH3Ms )

6.3.2 llepeyenb nHGOPMALHOHHBIX CIPABOYHBIX CHCTEM

TIpodeccronansHas 6asa JaHHBIX, HHOOPMAIHOHHO-CTIpaBouHas cucrema Koncymsrantllmoc - http://www.consultant.ru

IpodeccronanpHas 6a3a TaHHBIX, HHPOPMAMOHHO-CIIpaBouHas cuctema Texakcnept/Komeke - http://www.cntd.ru

7. ONMCAHUE MATEPHUAJIbHO-TEXHUYECKOW BA3bl, HEOBXOJIUMOM 151 OCYIIECTBJEHUSA
OBPA30OBATEJIBHOI'O ITPOLECCA IO JUCIHUIIJIMHE (MOYJIIO)

Aynuropus Hasnauyenue OcHarueHue
2402 Y4eOHast ayAUTOpHS AJIsl IPOBENICHNUS 3aHIATHI KOMIUIEKT y4eOHOI MeOenu: CTOIBI, CTYJbs, MEJIOBas TOCKa,
JIEKIHOHHOTO THUIA WHTEPAKTUBHAS JOCKA
249 Tlomemnienus 11t caMOCTOATENBHON pabOTHI Temarnueckue IIaKaTsl, CTOJBL, CTYIbS, cTeIaxu KommbeioTepHas
obyuarommxcs. Ynraneasrii 3a1 HTB TEXHHUKA C BO3MOKHOCTBIO MOJKITIOYCHUS K ceTH HTepHeT, CBOGOTHOMY
noctyny B ObC u SMOC.
343 [TomenieHus 1 caMOCTOATENILHOM paboThI TemaTuueckue MmiIaKaTel, CTOJBI, CTYJIbA, cTeIaxHu. KoMbroTepHas
oOyuaroruxcs. YuraneHslii 3a1 HTh TEXHHMKA C BO3MOYKHOCTBIO OJIKIIIOUEHUs K ceTh VIHTepHeT,
cBoboHOMY goctyry B O5C n DUOC.
3317 Tlomemnienus 11t caMOCTOATENBHON pabOTHI Temarnueckue MiIaKaThsl, CTOJBL, CTYIbS, cTeIaxu KommbioTepHas
obyuarommxcs. Ynraneasrii 3a1 HTB TEXHHUKA C BO3MOKHOCTBIO MOJKITIOYCHUS K ceTH HTepHeT, CBOOOTHOMY
noctyrry B 95C u OUOC.
1303 Tlomemnienus 11t caMOCTOATENBHON pabOTHI Temarnueckue MiIaKaTsl, CTOJIBL, CTYIbS, cTeaxu KommbioTepHas
oOyuaroruxcs. YuraneHslii 3a1 HTh TEXHHMKa C BO3MO)KHOCTBIO MOJKITIOUeHUs K ceTd IHTepHeT, cBOOOAHOMY
noctyny B 9bC u SMOC.
423 [TomereHust 1J1sl CAaMOCTOSITENBHOM paboThI TemaTuueckue miaKatel, CTOJbI, CTYJbA, cTeJUIaxyu KomnbloTepHas
o0ydaromMxcsl.  3aJl MEKTPOHHOM MHPOPMALIUK  |TEXHHKA C BO3MOXKHOCTBIO MOJKIIOUEHNs K - ceTH MHTepHeT,
cBoboHOMy moctymy B O5C n DMOC.
3322 Tlomemienus 11t CaMOCTOATENBHON pabOTHI Temarnueckue IIaKaTsl, CTOJBL, CTYIbS, cTeltaxu KommbioTepHast




Aynuropus Haznauenue OcHareHue

oOyuarormxcs. YuraneHslii 3a1 HTh TEXHHMKA C BO3MOYKHOCTBIO IOJIKIIIOUEHUs K ceTu MHTepHer,
cBoboarOMy noctyny B OBC u DUOC.
3241 Y4eOHast ayquTOpHS JUIs IPOBEACHHS KOMIUIEKT y4eOHOH MeOelH: CTOMIBI, CTYJIbsI, JOCKa, TEeMaTHIECKHUe
NPaKTUYECKUX 3aHATHH, TPYNHOBBIX H TUTaKaThl

UHIWUBUAYaAJIbHBIX KOHCyJ’II;TaHPIfI, TEKyHIETro
KOHTPOJIA 1 HpOMe)KyTO‘{HOﬁ aTrecrauiuu

8. METOAUYECKHUE MATEPHAJIBI 1JIS1 OBYYAIOIIIUXCS 11O OCBOEHUIO JUCHUTIJIMHBI (MO Y JIS)

BUJIbI CAMOCTOSITEJIBHOM PABOTBI CTYIEHTOB 1 X COCTAB:

PABOTA C JIUTEPATYPHBIMU U INTERNET-UCTOYHHUKAMM, SJIEKTPOHHbIMU BUBJINOTEKAMU

B pamkax caMocCTOSATENbHON MMOATOTOBKH 0C000€ BHIMAaHHUE JOJDKHO OBITh yeleHO padoTe ¢ HHPOPMAaMOHHBIMI MaTepraIaMu.
Buny o6mius nH(pOpMaLUU U HACHIIIEHHOCTH KHIXKHOTO PBIHKA, B X0/I€ CAMOIIOATOTOBKH BO3HHKAET HE00X0AUMOCTh OCBaUBAaTh
METOJIHKY MOMCKa JINTEPaTyphl M OLEHKH coJeprkamielics B Heil uadopmanmu. Hanbonee TpaguMOHHBIMU U IPUBBIYHBIMH SIBIISIOTCS
CJIEAYIOIINE CIIOCOOBI MONCKa HH(POPMAIIMOHHBIX MAaTepHalIoB: paboTa ¢ OMOIHOrpadUeCKUMHU U3IaHUSIMHA B OMOITMOTEKAX;
M3y4eHHE CIIEIMABHBIX BBIITYCKOB OTCBUIOK K JINTEPAType, CHCTEMATH3UPOBAHHBIX IO OTPACIISIM SKOHOMUKH, pa3ziernam, JTuoo
KOHKPETHBIM Mpo0JIeMaM; HCIOIb30BaHUE OMOIMOTEYHBIX KaTajJoroB, KOTOPHIE B HACTOSIIEE BpeMsl IPEACTaBICHbI
MPENMYIIECTBEHHO B BHJE KOMIIBIOTEPHOH HH(OPMAILIHH.

Briensror HECKOJIBKO CII0COO0B OIICHKH HAYYHOTO TEKCTa: BO-TIEPBBIX, ONpE/IelIeHHE PeHA3HAaY€HHOCTH pabOThI - MOJIEMUYecKas,
IBTePHATHUBHAS, OCTPOKPUTHUYIECKAS, TPATUIIMOHHAS; BO-BTOPBIX, CONOCTABICHHE JaThl M3IaHUS KHUTH WM KypHajla 1 U3MEHEHU B
HSKOHOMHYECKOH, TOJIUTHYECKON, COLIMAIILHON U JIp. cepe rocyaapcTBa, YUUTHIBAsl TEHACHIIMH Pa3BUTHsI HAYKU (HAaIpUMep, BEIOHpast
y4eOHHK JKeNaTenbHO PYKOBOICTBOBATHCS IMEHHO 3TUM CIIOCOOOM); B-TPETHHX, COITOCTABIIEHHE XOTS OBl HECKOJIBKHX JTUTEPATYPHBIX
HCTOYHUKOB, JJIsl TOTO, YTOOBI B ITOJIHOW MEPE OLIEHUTD CTEIIEHb Pa3pad0TaHHOCTH U M3YYEHHOCTH PaccMaTpruBaeMoro 00beKTa 1
IpeIMeTa; B-UeTBEPTHIX, KOHCYJIBTUPOBAHHE C BEIYIINM MIPENOAaBaTeNeM 0 BOIPOCAM TOTO MM HHOTO m3naHus. O0s3aTenbHbIi
9JIEMEHT CaMOCTOSTEIbHON PadoThl ¢ MHPOPMAIIMOHHBIMU MaTepHalaMH — HOATOTOBKA JOKIAa.

BBITTOJIHEHUE ITUCBMEHHBIX PABOT (KYPCOBOM ITPOEKT)

TpebOoBanus, NpenbsIBIsAEMbIC K THCBMEHHBIM paboTaM, IIPeCTaBICHbI B MeTOuUecKoM iocooun: OT pedepara 10 BBITYCKHOMN
KBIU(HUKAIIMOHHON pabOTHI : METOJI. HOCOOUE O BBHIIOJIHEHUIO TCcbMeHHbIX paboT / JI.B. Kosbinesa, JI.M. Kyp6aunosa, H.I'.
[Mexwnna. — Xabaposck : M3a-so ABI'YIIC.

KypcoBoii npoekT npeaycmarpuBaeT 00s13aTebHOE HanucaHue OU3HeC-TIJIaHa IPOEKTa Pa3BUTHS NPEANPUITHS cepbl yciyr
(He0OX0aMMO BBHIOPATH MPEANPUATHE CPEPHI YCIYT U3 MPUBEICHHOTO HIDKE MIEPeyHs):

* CpencTBO pa3sMeLICHHS.
* [Ipennpusrue o6IECTBEHHOTIO MUTAHUA.
* TypucTckoe npeanpusTHe.

« EVENT-arenrcTBo.

IIOAI'OTOBKA K 3AUETY

IloaroroBka npouCXOaUT MOCPEICTBOM U3YUEHHS] BOIPOCOB, BRIHOCUMBIX Ha JICKIMOHHBIE U IPAKTHYECKUE 3aHATHUS, & TAKXKE 110
npezacraBieHHbIM B OM Bonpocam 3auety. CTyIeHTYy PEKOMEHIyeTCs TAK)Ke B Havyalle y4eOHOT0 Kypca MO3HAKOMHUTBCS CO
cienyromel yaeOHO-MeTOAMIECKON JOKYMEHTAIHEH:

* IPOTPaMMOil TUCITUIIUHBL

* IepeYHEM 3HAHUI U YMEHUN, KOTOPBIMU CTYAEHT JOJKEH BIAAETh;

* TEMaTHYECKUMH TUIAHAMHU IPAKTHYECKUX 3aHITHH;

* yueOHUKaMU, IIOCOOUSIMU 110 TUCIUTUIHHE, a TAKXKe JIEKTPOHHBIMU PECYpCaMu;

* IEpeYHEM BOIMIPOCOB K 3aUeTy.

TToaroroBka k 3a4eTy OCYIIECTBISIETCS IO BOTIPOcaM, IpuBeeHHBIM B OM.

ITocne 3TOrO Y CTYIEHTA T0JKHO CHOPMHUPOBATHLCS YETKOE MPECTaBIeHHEe 00 00beMe U XapaKTepe 3HaHUH U YMECHU, KOTOPBIMU
Hajo OyZeT OBIIAJIETh B MPOLECCE OCBOCHUS TUCIUILTUHBI. CHCTEMAaTHYECKOE BEITIOTHEHNE Y4eOHOH paO0ThI HA TIPAKTHIECKIX




[NOAIOTOBKA K DK3AMEHY
[ToaroroBka NpoMCXOIUT MOCPEICTBOM U3YUEHHS BOIIPOCOB, BIHOCUMBIX Ha JIEKIIMOHHBIE U TPAKTUYECKUE 3aHATHS, a TAKXKE 10
npenctaBieHHBIM B OM BompocaM K SK3aMeHy.

NCIIOJIb3OBAHUE JIOT. IlpoBeneHne y4eOHOTO mpoliecca MOXKeT ObITh OpraHu30BaHo ¢ ucnonb3oBanueM DMOC yHuBepcurera u
B IM(pOoBOii cperie (TPYNIIB B COUMATIBHBIX CETIX, ICKTPOHHAS [T0YTa, BUACOCB3b U JIp. IaTGOPMBI). YUeOHbIE 3aHATHS C
npumerenueM JJOT npoxoasT B COOTBETCTBUH C YTBEPKJIEHHBIM paclucaHueM. TeKyInii KOHTPOJIb U IPOMEXYTOYHAs aTTeCTaIHs
oOyyaromuxcs npoBoauTcs ¢ npumenernem JOT.

Jins OBYUAIOIUXCA C OI'PAHUYEHHBIMI BO3MOXHOCTSMMU 3JOPOBBSI nnperycMOTpeHa BO3MOXKHOCTD BBIIOJIHEHUS

Domoyray puerarmrarian o COC




